
GENERAL 

 
MUNDO SPIRITS only delivers in Belgium. 
Shipments in Belgium are always free from 250 EUR, only valid for orders up to a maximum of 30 kg! 
Track & trace information is automatically sent as soon as the goods leave our warehouse. 
 
Orders over 30 kg, over 24 bottles or pallet shipments: please contact us at info@mundospirits.com.  
  

DELIVERY OPTIONS 
 
In the section “SHIPPING METHODS”, you can choose from the following delivery options depending 
on the number of bottles and the total amount in your shopping cart: 
 

Pick up by appointment @MUNDO SPIRITS ALWAYS FREE 

Delivery region Gistel and surroundings* FREE FROM 100 EUR, OTHERWISE 5,85 EUR 

DPD Home - 1 to 6  bottles FREE FROM 250 EUR, OTHERWISE 8,50 EUR 

DPD Home - 6 to 12 bottles FREE FROM 250 EUR, OTHERWISE 10,00 EUR 

DPD Home - 12 to 18 bottles FREE FROM 250 EUR, OTHERWISE 18,50 EUR 

DPD Home - 18 to 24  bottles FREE FROM 250 EUR, OTHERWISE 20,00 EUR 

 
 

DELIVERY TIME DPD 
 
Belgium: 1-5 working days 
 
In 90% of the cases, your order will be shipped within 48 hours! If this is not the case due to 
circumstances beyond our control, we unfortunately cannot compensate you for this, we guarantee 
that the package will be delivered to DPD and unfortunately have no influence on the correct 
handling of the delivery by DPD. 
 

DPD HOME 
 
MUNDO SPIRITS ships with DPD's parcel delivery service. 
 
All parcels are insured as standard up to 520 EUR with signature for receipt and are sent in extremely 
strong, shock-resistant boxes. Shipment is offered 1x. After that, the shipment is delivered to a 
service point and the customer has 7 days to collect the shipment there. 
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PICK UP BY APPOINTMENT @MUNDO SPIRITS 
 
This delivery option is completely free. We will contact you to schedule the pick up. Each pick up is 
always made at the following address: Sperestraat 7, 8470 GISTEL (ZEVEKOTE), Belgium. 
 

DELIVERY REGION GISTEL AND SURROUNDINGS 
 
Once your order has been placed, it will be prepared within 2 to 3 working days, after which you will 
receive a message (via e-mail or telephone) to schedule the delivery. We take care of the delivery 
ourselves. 
 
*Postal codes that fall within the free delivery zone: 8680, 8820, 8400, 8430, 8431, 8432, 8433, 8434, 
8450, 8460, 8470, 8480, 8301 and 8620. 

 

RETURNS 
 
If the goods delivered by us were damaged during transport, no correspond to the items listed on the 

delivery note or not match the items you ordered, you must report this as soon as possible and 

certainly within 3 days and return the items to us within 14 calendar days of receipt. 

Can I always return my order? 

If a non-personalized product is not quite as you expected, you can return it within 14 working days 

in the original packaging and in new condition, without any reason. 

Please report returns by e-mail first to info@mundospirits.com. Send the article in a sufficiently 

stamped packaging, stating your details (name, telephone number and e-mail address) back to: 

MUNDO SPIRITS - Devand BV, Sperestraat 7, 8470 Gistel, Belgium. 

If the items are correctly returned, MUNDO SPIRITS will make within 30 days the amount owed 

(excluding the initial shipping costs and the shipping costs you made to return the product) to you. 

Consumables 

Due to its specific nature, the right to change, return and cancellation comes of your order if the 

packaging of the food has been opened. If you have a complaint about a particular product, we ask 

you to report this in writing to us by e-mail at info@mundospirits.com and always illustrate your 

complaint with a clear photo. 

We cannot be held responsible for any consequential damages late delivery or non-delivery by the 

carrier who owns the company appointed. Our liability in such cases is limited to the value of the 

items that are proven not to have been received by the customer. 
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